Lind

The various warranties outlined below are extended only to the retail consumer of an
upholstered furniture product manufactured by Lind Furniture (Canada) Ltd.

Warranty

What is covered?

Leather -- Limited five years warranty.

For 5 years from date of retail purchase we will provide, free of charge, service
labor to repair or replace any part of a leather cover that fails because of
manufacturing defect.

Fabric -- Limited one year warranty.

For 1 year from the date of retail purchase we will provide, free of charge, service
labor to repair or replace any part of a fabric cover that fails because of
manufacturing defect.

Frame and Suspension - Limited lifetime warranty.

From date of retail purchase we will provide, free of charge, parts and service
labor to repair or replace any frame or suspension component that fails because
of manufacturing defect for the entire duration of the furniture’s life.

Recliner & Sleeper Mechanism -- Limited three years warranty.

For 3 years from date of retail purchase we will provide free of charge, parts and
service labor or replace any recliner or sleeper mechanism that fails because of
manufacturing defect.

Foam and Mattress -- Limited one year warranty.

For 1 year from date of retail purchase we will provide, free of charge, parts and
service labor to repair or replace any foam or mattress component that fails
because of manufacturing defect. Loss of foam resiliency should not be confused
with softening, which results from normal use.

Workmanship — Limited one year warranty.
For 1 year from the date of retail purchase the product is warranted against
defects in workmanship.

The warranty does not extend to any furniture that receives damage during any
transportation other than transportation provided directly by Lind Furniture
(Canada) Ltd.
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The warranty does not extend to any leather cover or furniture component,
which has received evident abuse or improper care.

The warranty does not apply to products that are sold “as is”, in a distressed
condition, or if the product was a floor or display model.

To be serviced under this warranty

All claims must go through the store where the product was purchased.

Warranty claims can only be processed with proof of original purchase and product
information detailed on the reverse of the furniture law label. Consumers are requested to
retain any labels that may be removed from the furniture.

If Lind Furniture determines that the product should be returned to the factory, then a
Return Authorization will be issued to you. Any item returned to the factory without proper
authorization will not be accepted. (See Repair & Return Policy for further information).

Lind Furniture reserves the right to limit any warranty in a situation where the claim is

deemed unreasonable when considering the age of the furniture and the natural
deterioration af the furniture caused by normal daily use by the consumer.
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